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INTRODUCTION
Bringing the Isle of Man’s impressive history up-to-date

An unrivalled democratic history
Welcome to International Investment’s 23rd special report. In this issue we
focus on the Isle of Man, its key players, reforms, challenges and strengths. The
island lays claim to an almost unrivalled democratic history, as Pedro
Gonçalves explains in his overview feature.
In this edition we bring that impressive history bang up to date, with a host of
exclusive video interviews and articles featuring some the Isle of Man's biggest
names. In places the report almost reads like a “Who's Who” of the island’s
financial community including: RL360's CEO David Kneeshaw, Canada Life
International's managing director Sean Christian, Hansard International's
CEO Gordon Marr, Utmost's CEO Mike Foy, the outgoing Manx Insurance
Association head Gill Marples and her forthcoming replacement Peter Kenny
(CEO of Old Mutual International).
This digital edition also features an exclusive video interview with Zurich

IN THIS ISSUE WE FOCUS ON THE ISLE OF MAN, ITS KEY
PLAYERS, REFORMS, CHALLENGES AND STRENGTHS

International's chief executive Peter Huber as part of our popular Big

– Christopher Copper-Ind, Publisher, International Investment

And our team takes an in-depth look at the long-awaited Conduct of Business

Interview series.

Code ahead of its roll-out on 1 January 2019, a feature with Simon Pickering,
head of insurance and pensions at the Isle of Man Government and a selection
of the latest news across both our UK and international editions.

UK NEWS
Round-up of the latest news from the United Kingdom, its
Crown Dependencies and Overseas Territories

ISLE OF MAN

Isle of Man has less than a year to improve money laundering standards
The Council of Europe’s Moneyval watchdog has

“largely compliant” with respect to its

Kelly Mercer, of the Isle of Man Financial Services

given the Manx government until July 2019 to

recommendations on transparency of legal

Authority (IOMFSA).

improve its money laundering legislation as it

persons and on sanctions.

notices progress has been made towards the
watchdog’s requirements.

“A short consultation period is required to enable
“The amendments set out in the draft Anti-Money

the proposals, subject to any material issues raised

Laundering and Countering the Financing of

through the consultation process, to be brought

Moneyval, which assess compliance with

Terrorism Code 2018 are considered by the [Manx

into effect as soon as is practicable,” she added.

European rules on anti-money laundering and the

Department of Home Affairs] to be strategically

financing of terrorism, has upgraded the Isle of

important to the Island’s proposition as a

The tight deadline explains why the Isle of Man

Man on eight of 40 recommendations it made in a

responsible international finance centre,” said

Financial Services Commission’s consultation on

2016 report.
Moneyval upgraded the Isle of Man to “compliant”
from the recommendations it had made in the
2016 report in eight different fields, including
criminalisation of the financing of terrorism,
targeted financial sanctions on the financing of
terrorism, wire transfers, financial intelligence
unit, cash couriers, and statistics.

its proposed reforms was only for one week.

“A SHORT CONSULTATION PERIOD IS
REQUIRED TO ENABLE THE PROPOSALS
TO BE BROUGHT INTO EFFECT AS SOON
AS IS PRACTICABLE”
Kelly Mercer, Isle of Man Financial Services Authority

The proposal’s main additions to the IOMFSA code
are: requirements to conduct sanctions screening;
a need to consider whether the regulated person
has met the customer in the course of business
when conducting client risk assessments;
requirements on a regulated person to undertake
certain considerations in cases of introduced
business; and amendments related to reliance of a

The watchdog also re-rated the Isle of Man as

regulated person on third parties. PHG

ISLE OF MAN

Investec Bank awarded Alternative Banking
Regime licence to operate on Isle of Man
South Africa-based Investec Bank is now licensed

banking for high net worth individuals and family

to operate in the Isle of Man after getting the

offices.

VIDEO:
Isle of Man government reveals
department changes

necessary approval from the authorities.
The bank’s representative in the Isle of Man is
The Isle of Man has granted a new financial

Mark Beresford, who will be based in offices on

services licence to Investec Bank (Channel

Athol Street in the Island’s capital, Douglas.

Islands) under the Island’s Alternative Banking

Laurence Skelly, Minister for the Isle of Man

Regime (ABR), according to a statement by the Isle

Department for Enterprise, said: “It’s encouraging

of Man’s government.

to see a household name like Investec taking
advantage of the Island’s Alternative Banking

Investec Bank (Channel Islands) is part of Investec

Regime. The diversification of our financial

Bank, a specialist bank and asset manager

services economy is essential in ensuring Isle of

providing a range of financial products and

Man businesses have the right environment and

services in three principal markets: the UK and

support needed to flourish.”

Europe, Southern Africa, and Asia-Pacific.
The Isle of Man Government introduced the ABR
The bank specialises in the provision of general

in 2016 with the aim of attracting new banks to

banking and lending services to trust and

the island. The promotion of the ABR is managed

corporate service providers as well as private

by the Department for Enterprise. PHG

In this video interview International

Investment’s Gary Robinson met with Simon
Pickering, head of Insurance and Pensions,
Finance Department, Department For
Enterprise, Isle of Man Government, to
discuss the important departmental changes
that have been announced today. GR

UNITED KINGDOM

UK investors pile £50bn offshore amid Brexit uncertainty
Brexit has caused investors to seek refuge from

unstable political situation, have driven investors

Institutions are leading the “concerted shift”

uncertainty as they poured more than £50bn into

to move capital outside the country,” Calastone

towards offshore funds, the firm said, although

offshore funds following the referendum,

managing director and head of global markets

wealthy investors are also significant.

according to transaction network Calastone.

Edward Glyn said.
In the year prior to the vote, a monthly average of

Since June 2016, a cumulative £53.1bn has flowed

£150m was sent offshore – but that figure now

offshore, according to Calastone, which based the

stands at an average of £1.9bn. Similarly, a version

“The sea change in appetite for offshore funds is

“THE SEA CHANGE IN APPETITE FOR
OFFSHORE FUNDS IS CLEARLY LINKED TO
BREXIT: THE EXPECTED LOSS OF
PASSPORTING, COUPLED WITH
UNCERTAINTY ABOUT THE UK’S
REGULATORY FUTURE, HAVE DRIVEN
INVESTORS TO MOVE CAPITAL OUTSIDE
THE COUNTRY

clearly linked to Brexit: the expected loss of

Edward Glyn, Calastone

figures on fund orders across its transaction
network.
The firm handles two-thirds of UK fund orders
each month by value and says its newly launched
Fund Flow Index (FFI) currently displays UK
investor sentiment at its lowest level since just
after the 2016 Brexit referendum.

passporting for the UK’s financial services
industry, coupled with uncertainty about the UK’s
regulatory future, and nervousness about Britain’s

of the FFI that tracks offshore flows registered an
average of 50.5 points from the beginning of 2015
until May 2016, meaning there were almost no net
flows offshore. But since June 2016 the figure has
risen to 55.8 points as offshore flows increased.
In October, figures from the Investment
Association showed total outflows from UK equity
funds since the Brexit referendum had reached
£10bn. PHG

For more Brexit news, visit:
www.internationalinvestment.net.

ISLE OF MAN

UAE, Singapore among eight exemptions in IoM disclosure change
Singapore and the United Arab Emirates (UAE),

with different exemptions applying. The first

Financial Services Authority Conduct of Business

alongside Argentina, South Africa, the EU and

group is composed of Hong Kong, South

(Long Term Business) Code that, among other

Qatar, Hong Kong and the UK are exempt by the

Africa, the UK and the EU. All business conducted

factors, affects commission disclosure for financial

Isle of Man from providing Key Information

in those jurisdictions is exempt from providing

advisers, can be read here.

Documents (Kids) to clients that would fully

key information documents for long term

disclose all fees and charges directly related to

insurance products with an investment element,

The IoMFSA also provides a template text for

insurance contracts.

mandatory content of a Kid, issue of a Kid,

intermediaries to give to clients since licensed and

policyholder acknowledgement of a Kid. These

registered brokers in the UAE have to tell

The Isle of Man’s Insurance (Conduct of Business)

refer to paragraphs seven to 10 of the guidance

policyholders that they are not required to

(Long Term Business) Code creates two groups

note.

disclose commissions and fees. PHG

WILL THE IOM COB CODE HAVE IMPACT?

Singapore, Argentina, Qatar and the UAE make up
the second group. These jurisdictions are exempt

Yes – it is a huge change

from all of the above and more. They are also
exempt from providing summary information

Yes, but it doesn't go as far as expected?
Not much at all

✚ See results

documents (Sid) for long term pure protection
insurance products, mandatory content of a Sid,
issue of the Sid, policyholder acknowledgement of
a Sid. These refer to paragraphs seven to 14.
The full details of the long-awaited Isle of Man

Singapore: among eight jurisdictions exempted

EUROPE

European Commission targets tax loopholes on Isle of Man and Italy
The Isle of Man and Italy have reportedly given

thousand planes that have been on our register

“I invited the HMRC to come over to the Isle of

illegal tax breaks to some of the world’s wealthiest

but only 200 have had this VAT back,” Howard

Man to investigate and look at all our procedures,”

people over their purchases of private jets and

Quayle told Manx Radio.

he added.

yachts. And now the European Commission has
According to the Guardian, the avoidance came to

launched infringement proceedings.

light through the Paradise Papers, a leak of data
The Guardian and the BBC revealed how the Isle of

from the offshore law firm Appleby, which was

Man had allowed billionaires and multinational

obtained by the German newspaper Süddeutsche

companies to avoid £790m of VAT on more than

Zeitung and shared by the Washington-based

200 aircraft imported to Europe since 2011.

International Consortium of Investigative
Journalists with media around the world.

However, the Isle of Man chief minister says he is
confident the Isle of Man has followed the rules

The commission has written to the UK

regarding the registration of private jets here.

government highlighting what it described as
“abusive VAT practices” in the crown dependency.

“We are absolutely confident that the rules and

It announced the decision to shut down the tax

regulations that we apply on the Isle of Man are

loophole in a press release last week that cited the

exactly the same as in the United Kingdom and

Guardian’s reporting.

that the VAT on corporate jets for business use is
entirely fair that it’s refunded to people who are
using jets for business. We have about just under a

Pierre Moscovici, EU commissioner for economic and
financial affairs

“The Paradise papers revealed widespread VAT
evasion in the yacht and aviation sectors,

facilitated by national rules which do not comply

Members of the European parliament’s Tax

UNITED KINGDOM

with EU law,” the commission stated.

Evasion and Tax Avoidance Committee are also

Brexit has already
cost the FCA £11.6m

investigating jet imports and plan to visit the Isle
“It’s simply not fair that some individuals and

of Man this month.

companies can get away with not paying the
correct amount of VAT on products like yachts and

A UK Treasury spokesperson confirmed receipt of

aircraft,” said Pierre Moscovici, the commissioner

a letter of formal notice from the commission and

Britain’s Financial Conduct Authority (FCA) has

for economic and financial affairs.

promised a response in due course.

spent £11.6m on preparing for the UK to leave
the European Union so far.

“Favourable tax treatment for private boats and

The Isle of Man is self-governing and makes its

aircraft is clearly at odds with our commonly

own decisions about how to follow VAT rules, but

The regulator started work on Brexit in April

agreed tax rules and heavily distorts competition

the Treasury has been invited to review its

2017, when it went to the industry to seek

in the maritime and aviation sectors.

procedures.

additional funding costs. Between April 2017
and March 2018, the FCA spent £4.2m.

“With this in mind, the commission is taking

“This is a complex area of VAT law and it is

action to clamp down on rules that try to

important that we take our time to get this right,”

From April 2018 to September, it spent a

circumvent EU law in these areas,” he added.

the spokesperson said.

further £7.4m, a freedom of information (FOI)
request by International Investment’s sister title

Professional Adviser has revealed.

In its press release, the Commission said: “VAT is

Previously, Cyprus, Malta and Greece have all

only deductible for business use. Supplies of

promised to amend their legislation on VAT and

aircraft, including leasing services, meant

yacht-leasing following earlier infringement

Although total expenditure has crept above

expressly for private use should not be VAT-

proceedings. PHG

£10m, the FCA is so far under its £30m budget

exempt. The commission believes that the UK has
not taken sufficient action against abusive VAT
practices in the Isle of Man with regard to the
supplies and leasing of aircraft.”

set out in its 2018/19 business plan.
For more taxation news, visit:
www.internationalinvestment.net.

The regulator said it would raise the funds for
Brexit through a mixture of reprioritising or

reducing non-critical activity, raising money

The latest paper expands on this work, further

from firms and reserves.

amending its handbook regarding the TPR as
well as non-handbook guidance.

PA’s FOI request also revealed the FCA has
hired 59 staff to cope with the additional strain,

Consultation, which is open to all FCA

as well as redeploying existing staff.

stakeholders, closes on 21 December with

In total, the regulator has expended 175,000

feedback and final rules to be published in the

man hours on Brexit since April 2017.

first quarter of 2019.

From April 2017 to March 2018, it spent 72,000

The executive director of international at the

hours on EU withdrawal, then from April 2018

FCA, Nausicaa Delfas, said: “The FCA is

to September it spent a further 103,000 hours

preparing for a range of scenarios. We have

on Brexit.

published further proposals to prepare for the
possibility the UK leaves the EU in March 2019

On 23 November, the FCA published a second

without an implementation period.

consultation paper in further efforts to limit
disruption in the event the UK leaves the EU

“Our aim is to provide certainty and confidence

without a deal and implementation period on

for firms operating in the UK. These proposals

29 March 2019.

will ensure we have a robust regulatory regime
from day one, and a smooth transition for EEA

The regulator published its first consultation

firms and funds currently passporting into the

paper, which laid out its proposals to ensure a

UK.

“smooth transition” allowing EEA-based firms
to continue to operate in the UK in the event of

“We welcome continued engagement from

a no-deal scenarios via a Temporary

across the sector on these preparations for

Permissions Regime (TPR), in October.

Brexit.” HG

ISLE OF MAN

Hansard eyes
Japan outpost
Changes to the way that Hansard Global
operates internationally are set to continue
with Group CEO Gordon Marr confirming that
the company is lining up at least one, possibly
more, further international outposts, as it
structures its business to be ‘futureproof.
But despite the changes, Marr has reconfirmed the company’s commitment to the
Isle of Man as being “central” to Hansard as the
organisation’s hub.
Marr told International Investment that the
establishment of a new insurance company in
The Bahamas, would be followed by the
creation of further international outposts. The
company confirmed that a base in Japan could
potentially be the next jurisdiction in line. GR

ISLE OF MAN

Isle of Man’s long-awaited Conduct of Business code is published
The full details of the long-awaited Isle of Man

introduce more detailed conduct of business

not charge directly for the advice received, if you

Financial Services Authority (IoMFSA) Conduct of

requirements to complement the Island’s existing

take up this policy it will receive a payment from

Business (Long Term Business) Code that, among

regulatory framework, in order that it “remains up

[regulated entity name] of [value of commission,

other factors, affects commission disclosure for

to date, appropriate to the characteristics of the

in policy currency OR commission expressed as a

financial advisers, have been released.

Island’s insurance sector, and consistent with

percentage of premium] on the commencement of

international market developments and

your policy, the cost of which will be met by the

standards”.

charges you pay for the policy’.”

process during which the Isle of Man’s regulatory

COMMISSION DISCLOSURE

Implementation of most of the requirements of

authorities have extensively consulted with the

One of the key areas within the document relates

the Code will be effective from 1 January 2019,

industry. It will, among other changes, see life

to companies in some instances being given the

with the exception of requirements in relation to

companies based on the island disclosing more

choice to disclose commission either as a

the Key Information Document and the Summary

detail on how it pays – and importantly how

percentage of the investment or a monetary

Information Document which will be

much – commission it gives to advisers when

amount.

implemented with effect from 1 July 2019, the

The publication of the IoMFSA Conduct of
Business Code comes following a three year

transacting client business.

regulator said in a statement this morning.
Under the section entitled What are the costs?, the

The Code forms part of the IoMFSA’s regulatory

document states: “For single premium policies

POLICYHOLDER PROTECTION

development work outlined in what the it called

where remuneration is paid to an intermediary at

Karen Badgerow, chief executive of the Isle of Man

the “roadmap for updating the Isle of Man’s

the commencement of a policy, disclosure in the

Financial Services Authority called the launch “a

regulatory framework for insurance business”

following form in bold text should state: ‘Although

major milestone” in the development of the

through which the Authority proposes to

the intermediary firm that has advised you may

Island’s regulatory framework for long term

business, which “will enhance the protection

reflects this. Many of the advisers I speak to have

afforded to policyholders of the Island’s life

adapted their businesses and are ready.

insurers in line with the Authority’s regulatory
objectives, in a manner that is consistent with

“We have always maintained that the new rules

international standards.

are good thing. They allow for greater
transparency, customer confidence and they serve

“We are extremely grateful to the industry for the

to keep the Isle of Man at the leading edge of

way in which it has engaged with us during the

improving professionalism in our industry. Those

development of the Code and look forward to

that embrace it will do well in the long run.

further productive collaboration during 2019 and
beyond.”

“Commission disclosure has to be the right move
for the industry in terms of driving better

The move, which is similar to those being

customer outcomes. It is coming in most

implemented across most of the other key

developed markets in one form or another. While

international financial services centres – including
Dubai – is part of a changing global backdrop to
international cross-border (or offshore) financial
services.
Peter Kenny, CEO of Old Mutual International,
part of Quilter, said: “This change has been a long
time coming. It is the culmination of a three year
process during which the Isle of Man’s regulatory

“THE NEW GUIDELINES WILL BENEFIT
THE STRONGER AND BETTER ADVISERS,
ENCOURAGE INVESTMENT IN BETTER
QUALITY RETAIL FUNDS, AND PROVIDE
MORE TRANSPARENCY AND PROTECTION
TO CONSUMERS”

it will take time for this to feed through into all

David Kneeshaw, RL360

funds, and provide more transparency and

jurisdictions, the sooner businesses adapt, the
better positioned they will be.”
David Kneeshaw, chief executive of RL360, also
welcomed the move, saying: “The new guidelines
will benefit the stronger and better advisers,
encourage investment in better quality retail

authorities have been very understanding to

protection to consumers. The Isle of Man has set

ensure everyone can implement in a timely

the benchmark for other offshore jurisdictions to

manner, and the further transitional period

follow.” GR

UNITED KINGDOM

UK Budget: Tax avoidance clampdown to raise £2bn over five years
Chancellor Philip Hammond announced

centres such as the Isle of Man or Dublin where

self-employed. The new rules will only apply to

measures to clamp down on tax avoidance in his

these instruments do not attract VAT.

medium to large sized businesses.

The budget will also extend its clampdown on off-

The personal allowance will rise to £12,500 from

payroll working to larger businesses via the IR35

April 2019. This means a basic-rate taxpayer will

Hammond said the government would introduce

rules. The policy will net the Treasury’s coffers

pay £1,205 less tax in 2019-20 than in 2010-11.

new rules in order to make Her Majesty’s Revenue

£3bn, documents show.

October budget as the Treasury looks to raise £2bn
over the next five years.

and Customs the preferred creditor in business

As well as raising the personal allowance, the

insolvencies, thus ensuring a larger share of

Tax advisers have been warned they may need to

higher rate – the point at which most people start

bankruptcy estates for the taxman.

review their clients’ pay structures, following this

paying 40% tax – will be raised from £46,350 to

announcement.

£50,000. This will give somebody earning £50,000

The chancellor of the exchequer announced: “We

a year an extra £860 a year: an additional £760

will end the practice of purchasing services

Off-payroll working rules were introduced in 2000

from their income between £46,350 and £50,000,

though offshore branches to avoid UK VAT. And

and ensure that individuals who are self-

as well as the £130 from their personal allowance.

we will stop our general research and

employed and work through personal service

development tax credit system being abused by

companies (PSCs), who would be regarded as

Brexit will get another £500m and a new digital

re-introducing PAYE restriction for the small and

employees if directly engaged, pay “broadly” the

tax will be introduced in 2020, as reported

medium-sized enterprises.”

same employment taxes as if they were employed.

by International Investment.

HMRC will crack down on insurance companies

Employers could now face serious consequences if

The industry has responded with relief to the

that issue investment products through offshore

they wrongly identify a worker as an employee or

announcements. PHG

An island’s manifesto
Pedro Gonçalves gives an overview of the Isle of Man
today, its regulatory environment, and its main
international partners

The stringent regulatory environment in the Isle
of Man has given it a reputation among
international financial advisers as a safe and
secure jurisdiction. That international recognition
has allowed it to attract deposits from all over the
world.
Of its £35.5bn in deposits, roughly one-third
comes from the UK (29%), while more than
another third (35%) is so spread out across the
world that it includes the Middle East and Japan.
The Gulf region alone represents 4% of the total
deposits in the Isle of Man, amounting to about
£1.5bn; while North America, including Canada,
has entrusted £1.7bn to the banks in the Isle of
Man, 5% of the total deposits in June this year,
according to the latest figures from the Isle of Man
Isle of Man Tourist Trophy racing (Wikimedia Commons)

Speeding along the innovation road

Financial Services Authority (IoMFSA).

INTERNATIONAL APPEAL
There are over 2,000 staff employed across 14
banks in an island, with most of these banks
having the UK leads as their ultimate country of

Pedro Gonçalves gives an overview of the Isle of Man today, its regulatory
environment, and its main international partners.

origin. South Africa comes in second, with both a
number of locally incorporated banks and

branches. The Cayman Islands’ banks operate in
the Isle of Man almost exclusively by being locally
incorporated, which is the opposite of what
Spanish banks prefer, operating exclusively via
branches, according to the data from the IoMFSA.
Its reputation of high ethical standards has also
attracted the fund industry to the island from the
four corners of the world. With almost 200 funds
responsible for a net asset value of $20.59bn, it is a
favourite among the Caribbean.

continuously since 979, making it the oldest

THE IOMFSA WAS QUICK TO RESPOND TO
THE GROWING INTEREST IN CRYPTOCURRENCIES, ANNOUNCING EARLY ON
PLANS TO APPLY ANTI-MONEY
LAUNDERING RULES TO THE INDUSTRY,
WHILE BEING CAREFUL ENOUGH NOT TO
SUFFOCATE THE EVOLVING AREA WITH
ONEROUS REGULATION

continuous parliament in the world.
However, the island has close links with the UK by
virtue of being a Crown Dependency and having
Queen Elizabeth II is its head of state. The UK
government manages foreign relations and
defence matters on behalf of the island.
This freedom allows for the jurisdiction to set its
own direct taxes with low personal taxation and
highly favourable corporate taxation. To give just

The Caymans is responsible for 62 schemes

a couple examples of this, there is no capital gains

operated in the Isle of Man, followed by the BVI

tax and no inheritance tax in the Isle of Man.

with 16. Both the Bahamas and Bermuda operate
one fund domiciled in the Isle of Man.
In total, 91 Collective Investment Scheme

List. This means that, according to the OECD, the

When it comes to the trust industry, this unique

Isle of Man has been a co-operative jurisdiction

position enables the Isle of Man to offer trusts that

since 2009.

are positioned outside the UK for tax purposes but

administered or managed in the Isle of Man
originate from outside that jurisdiction.

offer clients the comfort of developed trust
The Isle of Man, although positioned in the middle

legislation and established case law based on

of the British Isles, is not actually part of the

precedent, since the island’s trust law closely

BUILDING A REPUTATION

United Kingdom. It has its own parliament,

follows English common law.

The Isle of Man is respected as an international

Tynwald, which makes its own laws and social

financial centre. There are many reasons why the

policies.

Isle of Man has earned this reputation, starting
with the fact that been part of the OECD’s White

All of this has served to attract investors
worldwide, as it has established a professional

In fact, the Manx parliament has been sitting

financial services sector across banking,

accounting, fiduciary, legal, insurance and

trade finance (HSBC, ING and R3), insurance and

unacceptably high risk of money laundering and

investment companies.

health.

terrorist financing,” says the IoMFSA.

CRYPTO-CURRENCIES AND THE
ISLE OF MAN: THE FUTURE?

To keep up with the ever-evolving world of

Also, all staff put in place at an Isle of Man-

crypto-currencies, the Isle of Man government has

registered virtual currency business will have to

The Isle of Man is already known for innovation

joined the British Blockchain Association and

prove themselves “fit and proper” to the IoMFSA,

and high-quality service in the financial services

raised the standards for crypto businesses

must have no criminal record for financial

and e-gaming industries, so it came as no surprise

registered there.

offenses, and must be adequately-experienced

that the Isle of Man government showed great
enthusiasm for crypto-currencies.

and trained to fulfil his or her duties at the firm.
Crypto-businesses on the island are now required
to have two local “resident directors” on the board

The Isle of Man is also actively encouraging the

The IoMFSA was quick to respond to the growing

and, “management and control of the Convertible

development of gambling and e-gaming business

interest in crypto-currencies, announcing early on

Virtual Currency (CVC) business must be in the

on the island.

plans to apply anti-money laundering rules to the

Island”.

industry, while being careful enough not to

It has recently granted a crypto-gambling license

suffocate the evolving area with onerous

The IoMFSA says the new requirements are being

to e-sports betting operator Unikrn, a company

regulation.

done for the sake of oversight and compliance

founded in 2014 that offers primarily token-based

with anti-money laundering and anti-terrorist

and real money wagering on e-sports, a world

The Isle of Man was a de facto world leader in 2014

financing laws: “In order for the IoMFSA to be able

first.

with the crypto valley summit and a local cluster,

to successfully undertake its statutory duty of

but crypto has pushed centralised policy

overseeing the compliance of designated

So it would seem that the motorcycle racing

innovation, legal certainty and employment in

businesses with the AML/CFT legislation,

capital of the world continues to speed along the

other jurisdictions. The UK, Switzerland, Hong

designated businesses must have sufficient real

digital innovation road.

Kong, Singapore, Gibraltar, Malta, Bermuda and

presence to facilitate oversight.”

Jersey with ICO crowdfunding, regulatory
compliance nodes, real time audit, decentralised

Pedro Gonçalves is financial correspondent for
Anything less, “is considered to pose an

International Investment.

FINANCE ISLE OF MAN
An island of enterprise
and opportunity

An island of enterprise
and opportunity
Simon Pickering, head of insurance
and pensions at Finance Isle of Man,
explains the factors that are central
to the Isle of Man’s enduring success
The Isle of Man sits at the heart of the British Isles
with a population of 85,000. Its parliament,
Tynwald, dates back more than 1,000 years and is
the world’s oldest continuous parliament.
It is the only entire jurisdiction to be given
UNESCO Biosphere status and with an incredible
26 Dark Sky Sites, the most in the British Isles, and
95 miles of coastline it’s easy to see why 86% of
residents would say they have an excellent quality
of life.
What are the Isle of Man’s recent successes?
Latest figures in the Isle of Man Government’s
Simon Pick
Pickering,
ering, head of insurance and pensions at Finance Isle of Man

National Income Report, show GDP has increased
by 7.4% in real terms during the 2016/17 financial

year, demonstrating the confidence and

international business centre made up of 21

area, showcasing the Island as a centre of

commitment that businesses have in the Isle of

sectors, all underpinned by financial and

excellence and provide a hard-hitting message on

Man.

professional services, has been strengthened by

why advisers should use the island’s companies

greater legislative support, commercial

due to the Island’s strength, security, stability and

Perhaps best known for its financial services

engagement and adherence to international

service.

industry the Island has a rich heritage and a

standards.

wealth of expertise in banking, life insurance,

The Isle of Man is home to 11 international life

pensions, fiduciary, fund management, and

The creation of Finance Isle of Man, an agency

insurance companies housing around 2,000

professional services contained within a

acting as a conduit between industry and

employees. Various factors are driving the sector’s

jurisdiction which is both economically and

Government, means the Island is operating with a

growth, which is helping cater to a diverse client

politically stable.

laser focus within its financial services sectors on

base including the benefits offered by insurers and

innovation, evolution and collaboration enabling

the versatile range of products on offer for

Earlier this year the Isle of Man was awarded “Best

Government to work hand-in-hand with the

expatriates of other countries and local nationals

International Finance Centre” at the International

private sector, growing real businesses, generating

around the world.

Fund and Product Awards, on an evening which

real jobs and real opportunities for the Island.

also saw no fewer than six Isle of Man based

The Island now has the broadest market footprint

companies collect awards including, “Best

What is the largest financial services sector in

of all established cross-border life domiciles and

International Platform,” “Best International

the Isle of Man?

has become renowned for its strength, security

Private Banking Service” and “Best International

The life insurance sector continues to be the

and stability, underpinned by a strong regulatory

Pension Plan.” The awards show the Isle of Man to

Island’s largest financial services sector and

environment that has helped to build the

be a dynamic and diversified financial centre, a

remains a key area, making up over 16% of the

well regulated international business partner and

island’s economy.

an incubator for innovation
A public-private partnership will see a major
The Isle of Man has changed in recent years, its

media campaign launched, “Isle of Man for Life,”

reinvention from an offshore finance centre to an

which will highlight the Island’s expertise in this

reputation of the island globally and ensure

Investec Bank (Channel Islands) Limited were

To summarise, the Isle of Man’s advanced

customers are always placed first.

granted a new Class 1(3) financial services licence

infrastructure, skilled workforce and supportive

providing a great opportunity for them to

government make way for a thriving and ever-

What is the Isle of Man doing to support new

increase awareness of the Investec brand in the

growing economy. An award winning vibrant

businesses?

Isle of Man and continue its growth path.

business centre, endorsed by world-class

The finance sector is working hard to support

businesses that choose the Isle of Man as their

businesses and during the past few years has

The Department for Enterprise continues to

base with the facilities and services to support

launched a number of new initiatives and

promote the Enterprise Development Scheme

them, offering an efficient, experienced and well-

legislation expanding the offering and diversifying

offering loan and equity investments created to

governed environment for businesses and their

the island’s environment even further.

support Isle of Man businesses at every stage of

customers. The Island’s financial services sector

their growth, ideally being export-focused

continues to thrive.

Finance Isle of Man introduced the Alternative

businesses looking to expand.

Banking Regime (ABR) which bridges the gap

The Isle of Man, an island of enterprise and

between old finance and industry by providing a

Both the Financial Assistance Scheme and

opportunity for business and individuals and the

safe and effective banking structure. This

Employee Relocation Incentive can also assist in

perfect place to live and work.

framework has been designed to open up the

the relocation of businesses to the Island linking

banking sector on the Island with the objective of

with businesses and innovators across multiple

For more information on Finance Isle of Man or

providing banking services tailored to a wider and

jurisdictions.

relocation opportunities please visit:

more diverse sector of businesses. The island can

www.financeisleofman.com or www.locate.im
www.locate.im..

now offer three types of licence, namely, retail,

The Department for Enterprise continues to

non-retail and representative office.

nurture and promote sustainable
entrepreneurship and in collaboration with

The introduction of the ABR has seen the first

Barclays Bank and the Isle of Man Chamber of

representative banking licence issued in the Island

Commerce, helped launch the 16th Eagle Lab, an

in over 25 years, representing a major step

incubator for new business start-ups, small

forward in growth returning to this sector.

businesses and entrepreneurs alike.

Cracking the Conduct of
Business Code
Some of the island’s biggest names give their views

The publication of the IoMFSA Conduct of
Business Code (COBC) came following a threeyear consultation process during which the Isle of
Man’s regulatory authorities have extensively
consulted with the industry.
So what is the significance of the COBC?
The code will, among other changes, see life
companies based on the island disclosing more
detail on how they pay – and importantly how
much – commission to advisers when transacting
client business.
The Code forms part of the IoMFSA’s regulatory
development work outlined in what the it called
the “roadmap for updating the Isle of Man’s
regulatory framework for insurance business”
through which the Authority proposes to
introduce more detailed conduct of business

Cracking the Conduct of Business Code

requirements to complement the Island’s existing
regulatory framework, in order that it “remains up
to date, appropriate to the characteristics of the

In this special report, left, Gary Robinson spoke to some of the Isle of Man’s
biggest names as the details within the Isle of Man Financial Services
Authority’s Conduct of Business (Long Term Business) Code finally landed

Island’s insurance sector, and consistent with
international market developments and
standards”.

COMMISSION DISCLOSURE

Information Document which will be

One of the key areas within the document relates

implemented with effect from 1 July 2019, the

to companies in some instances being given the

regulator said upon release.

choice to disclose commission either as a
percentage of the investment or a monetary

As the report lanced key figures within the

amount.

international financial services industry reacted
to the publication of the Isle of Man Financial

Under the section entitled “What are the

Services Authority Conduct of Business (Long

costs?”, the document states: “For single premium

Term Business) Code that, among other factors,

policies where remuneration is paid to an

affects commission disclosure for financial

intermediary at the commencement of a policy,

advisers.

disclosure in the following form in bold text
should state: “Although the intermediary firm that

The publication of the IoMFSA Conduct of

has advised you may not charge directly for the

Business Code will, among other changes, see life

advice received, if you take up this policy it will

companies based on the island disclosing more

receive a payment from [regulated entity name] of
[value of commission, in policy currency OR
commission expressed as a percentage of
premium] on the commencement of your policy,
the cost of which will be met by the charges you
pay for the policy”.
Implementation of most of the requirements of
the Code will be effective from 1 January 2019,

“THE CODE VERY MUCH REPLICATES THE
UK TREATING CUSTOMERS FAIRLY
REGIME AND IN PARTS MIRRORS SOME
OF THE OUTCOMES BROUGHT ABOUT
UNDER THE UK RETAIL DISTRIBUTION
REVIEW IN 2013”

detail on how it pays – and importantly how
much – commission it gives to advisers when
transacting client business.
Karen Badgerow, chief executive of the IoMFSA
called the launch “a major milestone” in the
development of the Island’s regulatory framework
for long term business.

Sean Christian, Canada Life International

with the exception of requirements in relation to

In her view, the Code “will enhance the protection

the Key Information Document and the Summary

afforded to policyholders of the Island’s life

insurers in line with the Authority’s regulatory

“For those companies used to distributing their

objectives, in a manner that is consistent with

products in the UK market there is little in the

international standards.”

Code that is actually new. The Code very much
replicates the UK Treating Customers Fairly

She added: “We are extremely grateful to the

regime and in parts mirrors some of the outcomes

industry for the way in which it has engaged with

brought about under the UK Retail Distribution

us during the development of the Code and look

Review in 2013.

forward to further productive collaboration
during 2019 and beyond.”

“The Code sets down a clear marker of intent that
the Isle of Man is playing a significant and vital

The move by the IoMFSA, which is similar to

role in driving international standards around

those being implemented across most of the other

customer protection and product transparency.”

key international financial services centres –
including Dubai – is part of a changing global
backdrop to international cross-border (or
offshore) financial services.
Sean Christian, managing director and executive
director for Canada Life’s International Businesses,
commented: “We are delighted to see the Isle of
Man Conduct of Business Code being published

“THE NEW RULES ARE GOOD THING.
THEY ALLOW FOR GREATER
TRANSPARENCY, CUSTOMER
CONFIDENCE AND THEY SERVE TO KEEP
THE ISLE OF MAN AT THE LEADING EDGE
OF IMPROVING PROFESSIONALISM”

after a number of years of the industry and
regulator working collaboratively in developing a

Peter Kenny, CEO of Old Mutual International,
part of Quilter, said: “This change has been a long
time coming. It is the culmination of a three year
process during which the Isle of Man’s regulatory
authorities have been very understanding to
ensure everyone can implement in a timely
manner, and the further transitional period
reflects this. Many of the advisers I speak to have
adapted their businesses and are ready.

Peter Kenny, Old Mutual International

set of new regulations that truly ensures the

“We have always maintained that the new rules

customer’s interests are at the heart of Isle of Man

are good thing. They allow for greater

licence holders’ businesses.

transparency, customer confidence and they serve

quality retail funds, and provide more

“THE MANX INSURANCE ASSOCIATION
HAS ENGAGED WITH THE IOMFSA DURING
THE CONSULTATION PERIOD… THE
ASSOCIATION SUPPORTS THE
DEVELOPMENT OF A CUSTOMER
FOCUSED REGULATORY FRAMEWORK
WHICH MEETS RELEVANT
INTERNATIONAL STANDARDS”
Gill Marples, Manx Insurance Association

transparency and protection to consumers.
“The Isle of Man has set the benchmark for other
‘offshore’ jurisdictions to follow.”
The Manx Insurance Association (MIA) also told
International Investment that it “welcomes” the
publication of the (Conduct of Business) (Long
Term Business) Code 2018.
Gill Marples, chair of the MIA said: “The MIA has
engaged with the IoMFSA during the consultation
period particularly with regards to the phased
implementation of Code requirements which will
allow industry to finalise development work in

to keep the Isle of Man at the leading edge of

and the sooner businesses adapt, the better

improving professionalism in our industry. Those

positioned they will be.”

that embrace it will do well in the long run.

some areas.
“The Association supports the development of a

David Kneeshaw, chief executive of RL360, also

customer focused regulatory framework which

“Commission disclosure has to be the right move

welcomed the move.

meets relevant international standards,” she

for the industry in terms of driving better

“The IOMFSA announcement today is welcome

concluded.

customer outcomes. It is coming in most

news,” he said.

developed markets in one form or another. While
it will take time for this to feed through into all

“The new guidelines will benefit the stronger and

jurisdictions, there is only one direction of travel

better advisers, encourage investment in better

Click here to view the IoMFSA Conduct of
Business Code in its entirety.

IN THE HOT SEAT
The Big Interview • Peter Huber
CEO, Zurich International

As chief executive officer of Zurich International
since 2017, Peter Huber is the leads Zurich’s
overall international business, which brings
together the current International life businesses
in the Isle of Man, Middle East and Zurich
International Corporate Solutions (including
Zurich Eurolife based in Luxembourg).
He joined Zurich in 2013 as Chief Executive
Officer for Zurich Global Life Singapore and from

LEADING THE WAY

2015 he was President Director and CEO of Zurich

In this candid exclusive video interview Gary Robinson met with the Zurich
International chief to talk about his preference for island living, the need for
and impact of regulation and how being based on the Isle of Man is the
perfect platform for the company's international business

Peter has over 20 years of industry experience. He

Topas Life (Indonesia).

joined Zurich from Swiss Reinsurance Company
Ltd, where he was Managing Director in the
Reinsurance division based in Switzerland.

DIRECTORY:
PROFESSIONAL SERVICES
A listing of some of the biggest
players in offshore financial services

Canada Life International, Canada Life House, Isle of Man Business Park, Douglas, Isle

Generali Worldwide, PO Box 613, Generali House, Hirzel St, St Peter Port, Guernsey,

of Man IM2 2QJ

Channel Islands GY1 4PA

Tel: +44 (0)1624 820200; Fax: +44 (0)1624 820201

Tel +44 (0) 1481 712 108; Fax +44 (0) 1481 712 424

e-mail: adviser.support@canadalifeint.com
adviser.support@canadalifeint.com.. Web: www.canadalifeint.com

e-mail: enquiries@generali-worldwide.com

Profile: Canada Life International Limited (CLI) established 30 years ago remains one of the

Profile: Generali Worldwide is a wholly owned subsidiary of the Generali Group. Founded

leading offshore providers with assets under administration of £14.3bn (as at 31 March

on the strength of this international presence and wide-ranging expertise, Generali

2017). CLI is the only offshore insurer to maintain a five-star AKG Annual Financial strength

Worldwide specialises in offering life insurance-based wealth management and employee

rating for 14 consecutive years. Through CLI Institutional Limited, institutional and UHNW

benefit solutions to a global audience, including multinational organisations, international

clients have a level of policyholder protection that isn’t otherwise available in the UK

expatriates and local resident populations in licensed territories.

offshore market. In 2015, CLI also completed the acquisition of Legal and General

The company’s head office is based in Guernsey, a premier international financial centre, and

International (Ireland). This has enhanced the choice available to UK investors by providing

is a registered insurer under the Insurance Business (Bailiwick of Guernsey) law, 2002 (as

them with a choice of jurisdictions within one compelling offshore proposition.

amended). It is also an authorised insurer in the Bahamas, British Virgin Islands, Cayman
Islands, Hong Kong, Jersey and Singapore.

Offering: Canada Life International Limited (CLI) offer a wide range of regular and single
premium investment bonds, tax and estate planning solutions and whole of life protection

Offering: A range of individual unit-linked regular and single premium-based savings,

solutions. Our investment options include full open architecture, links to over 40 platforms

retirement and investment plans and an open-architecture portfolio bond along with group

and over 150 discretionary investment managers as well as over 150 internal linked funds.

retirement and savings products, group life and disability and healthcare products.

Our team of technical specialists offer more than 200 years of experience in taxation, trusts,
estate planning and pensions between them. In addition, we publish and back our service
standards with a no quibble, non-performance penalty system.

Harbour Court, Lord Street, Box 192, Douglas, Isle of Man IM99 1QL

Canella Court, Camana Bay, PO Box 32203, Grand Cayman KY1-1208, Cayman Islands

Tel: +44 (0)1624 688 000

Tel: +1 (305) 603 1400

e-mail: global.support@hansard.com
global.support@hansard.com;; Web: www.hansard.com

e-mail: advisers@investors-trust.com
advisers@investors-trust.com;; Web: www.investors-trust.com
www.investors-trust.com;; LinkedIn:
www.linkedin.com/company/investors-trust

Profile: Hansard International has been providing innovative financial products and
services for international clients since 1987 and forms part of Hansard Global plc, which is

Profile: Investors Trust Assurance SPC (ITA) is an international insurance company licensed

listed on the London Stock Exchange. We administer assets in excess of US$1bn for over 500

and regulated by the Cayman Islands Monetary Authority. ITA has gained a leadership

financial advisor businesses with over 40,000 client accounts, in over 155 countries. We are

position in the international insurance markets by specialising in the provision of

celebrating our 30th anniversary in 2017, and already planning ahead for the next 30 years.

investment-linked insurance products and class leading customer service. With service
offices established around the world, ITA offers an array of opportunities to its policyholders

Offering: In the ever-changing landscape of financial services, Hansard International

by providing access to the global financial markets. ITA is constantly innovating and

prevails as a steady and constant presence. Whilst other providers around us have changed

investing in technology giving clients online multi-language (English, Spanish, Portuguese,

their name, ownership, identity and focus over the years, Hansard International has

Chinese, Japanese and Russian) access to manage their investment-linked products.

remained committed to providing innovative financial products and services for financial
advisers and their international clients. This strong heritage, which is coupled with

Offering: ITA works with some of the world’s top asset managers under its convenient open

exceptional levels of service and a focus on innovation through the use of technology, makes

architecture platform. It provides clients with greater investment choices and the ability to

us an exceptional proposition in our marketplace.

provide for their families as well as plan for a comfortable retirement. Specialising in
medium to long term unit-linked investment products, ITA is proud to offer a range of
flexible, tax-efficient products, including regular and single premium annuities, designed to
suit various income levels and financial planning needs.

Tel: +44 (0) 1624 655555, E-mail: salessupport.uk@ominternational.com
salessupport.uk@ominternational.com;; Web:

4th Floor, Rodus Building, Road Reef, Road Town Tortola, British Virgin Islands

www.oldmutualinternational.com
Tel: +1 305 443 9610

Old Mutual International is a leading cross-border provider of wealth

e-mail: info@premiertrustglobal.com; Web: www.premiertrustglobal.com

management solutions. Our aim is to help financial advisers manage and grow
their clients’ investments; not just for their own future, but for their family

Profile: Premier Trust offers a uniquely tailored suite of unit-linked products that grant

and the generations to come.

international investors the opportunity to create a portfolio of investments in a simple and
sustainable manner. Premier Trust, part of PA Group’s Life and Investment division, provides

We are one of the few financial service providers to operate in multiple global

clients access to some of the world’s leading fund and asset managers as well as best-in-class

markets, offering effective financial planning solutions to expatriates and local

custodians. From protecting our clients’ health with worldwide coverage to helping them

investors across the world including Africa, Asia, Europe, Latin America, and

achieve a successful financial future, PA Group creates financial security road maps for life’s

the Middle East.

most significant events. For over 18 years, PA Group has guided and protected our clients
with comprehensive health and wealth accumulation solutions.

In an ever-changing regulatory landscape, it’s crucial that financial advisers
stay ahead of the game. We are here to give them all the support and technical

Offering: Our investment products include regular savings and lump sum premium plans

expertise they need to help them maximise opportunities for their clients.

with principal protection in multiple currencies (USD, AUD, EUR, GBP), as well as plan
options with a broad selection of investment funds and ETFs. With a dedicated

Old Mutual International is part of Quilter, a leading provider of advice,

administration team and a proprietary online platform, Premier Trust delivers personalised

investments and wealth management both in the UK and internationally,

customer service with multi-language support to advisers and clients in over 40 countries.

managing over £100 billion of investments on behalf of over 900,000

For more information on Premier Trust’s investment solutions, visit

customers (as at 31 March 2018). Quilter plc, our group holding company, is

www.premiertrustglobal.com.

listed from 25 June 2018 on the London and Johannesburg stock exchanges.

RL360 House, Cooil Road, Douglas, Isle of Man, IM2 2SP

Royalty House, Walpole Avenue,, Douglas, Isle of Man, IM1 2SL, British Isles

Tel: +44 (0) 1624 681682

Tel: +44 (0) 1624 643 468 (Telephone calls may be recorded)

e-mail: salessupport@rl360.com
salessupport@rl360.com;; Web: www.rl360.com

e-mail: welcome@utmostwealth.com
welcome@utmostwealth.com;; Web: www.utmostwealth.com

RL360° is one of the fastest growing international life companies, with offices around the

Profile: With a 25-year heritage, Utmost Wealth Solutions is a provider of award-winning

globe and policyholders residing in 170 countries at all points of the compass.

offshore bonds for high-net-worth UK residents. Having recently opened a Dublin office to
complement our long-established Isle of Man base, we can now offer a choice of jurisdiction

We’re part of International Financial Group Limited (formerly RL360 Group), which has

in addition to a range of investment options, including a bond with full discretionary

70,000 policyholders, in excess of US$10 billion assets under management and 335 staff.

management. Recognising the complex and continually changing financial planning
landscape, our highly-respected technical support can help you consider appropriate

Investing with RL360° means choosing a financially strong and uniquely structured

solutions for your high-net-worth clients. With £12bn funds under management and 36,000

company. We have a B+ rating from actuarial consultancy AKG, as well as 4 stars for service.

policyholders (31 December 2016), we’re here to make a wealth of difference.

And you can take great confidence from our Isle of Man location, a well-established global
financial centre with an outstanding reputation for investor protection and security.

Offering: Flexibility and choice are at the heart of our single premium bonds. Our Isle of
Man-based Evolution offers access to a wide range of investment options. The Estate
Planning Bond, also Isle of Man-based, is combined with a discounted gift trust and is
designed for IHT planning. We also have two Dublin-based life assurance bonds. Selection
offers access to a wide range of open architecture investment options, while Delegation
provides access to all the investment flexibility offered via a discretionary fund manager.
Utmost Trustee Solutions, our in-house trustee service delivers expert support in all trust
administration matters
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